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It can be hard to know how young people are feeling and coping at present. This is a challenging time 

for many families; as parents you may want sources of information or support that you can use to boost 

the wellbeing of your child.  

Here are the contact details of some of the counselling and support services available for free: 
online, by phone, text, or e-mail.  

Childline - available 24/7 (For all mental health needs / concerns, help or advice) www.childline.org.uk 

Tel: 08001111 (free) 

Toolbox of games, advice videos and ways to deal with emotions: https://www.childline.org.uk/toolbox/  
Calm zone for activities, breathing exercises and more: https://www.childline.org.uk/toolbox/calm-zone/ 

The Proud Trust - www.theproudtrust.org  

Young people aged 11-19 can receive confidential advice on a wide range of issues such as       

bullying, emotional health and wellbeing, sexual health as well as illnesses.  The service will allow 

young people in the area to send messages to a dedicated number which will be delivered to a 

secure website. Once there, texts will be responded to by the Healthy Family Team within one 

working day. Text number 07507 329952  

http://www.childline.org.uk/
https://www.childline.org.uk/toolbox/
https://www.childline.org.uk/toolbox/calm-zone/


Information about local mental health services for young people in Nottinghamshire 

The Healthy families team are an excellent source of       

support and one recommended to parents as a first 

point of call for help and advice.  

Text line for students is 07507 329952 - 11-19 year 

olds  

Tel: for students or parents - 0300 1233387 (option 4) 

Number accessible from 1st February 2021 

Healthy Family Teams provide parents and carers   

advice around child development, parenting advice 

and support, emotional health and wellbeing,          

behaviour difficulties and family health. 
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School contact details 

If you have any safeguarding concerns or wish to report something you are aware of please email the Designated Safeguarding Lead, 
Matthew Simpson at msimpson@southwolds.notts.sch.uk or call the safeguarding line 07561 165970. Contact will be made with you as 
soon as possible during school hours. 

Safeguarding is protecting children from maltreatment; preventing impairment of children’s mental and physical health or development; 
ensuring that children grow up in circumstances consistent with the provision of safe and effective care; and taking action to enable all  
children to have the best outcomes.  

For general wellbeing or engagement in learning concerns, please contact your child’s Head of Year in the first instance.  

Young Minds - youngminds.org.uk 
Young Minds is the UK's leading charity fighting for children and young people's mental health 

        

             Text: YM to 85258 (Free)  

 Samaritans - available 24/7   

 

  



Apps For Your Phone
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 Thinkuknow is the education programme from NCA-CEOP, a UK organisation which protects children both online and 

offline.  

If you have concerns regarding your child’s online activities please visit https://www.thinkuknow.co.uk/parents 

To support parents and carers in keeping their children safe online while they are off school, thinkuknow have produced a helpsheet with advice and links to 

Thinkuknow resources  

https://www.thinkuknow.co.uk/globalassets/professional/thinkuknow_secondary_parents_helpsheet.pdf 

https://www.thinkuknow.co.uk/globalassets/professional/thinkuknow_secondary_parents_helpsheet.pdf

